
CLEC Trunk Delivery
October-99

CLEC FOC T.",., I BA BA ITo,.1
Order # of Average days interval interval Offered Completed Time
Categories Orders to last Supp @!!ill. !!!!!lli Interval Interval !!!!w}

Category 1 (Forecasted, Augment, <=192)
CLEC Order 2 9.00 5.50 181 17.00 12.001 21.00
COOO> 18 0 nla
Customer Not Ready* 10 13.30 13.80 nlal 26.50 31. 501 44.80

Category 2 (Forecasted, Augment, >192 <=384)
CLEC Order 1 0.00 2.00 301 22.00 4.001 4.00
COOO> 18 0
Customer Not Ready* 1 24.00 26.00

1
89.00 106.001130.00

Category 3 (Forecasted, Project/Complex, New, Augment, >384)
Project 52 7.55 33.00 Negotiated 53.13 51.62 59.17
New 1 0.00 13.00 Negotiated 21.00 21.00 21.00
Complex 6 5.00 7.83 nla 30.00 27.50 32.50
Customer Not Ready* 55 7.13 22.46 nla 39.20 43.79 50.91

Category 4 (Not Forecasted, Available BA)
OS3/0S1 in Inventory 7 11.00 16.43 45

1
51.43 46. 141 57.14

Customer Not Ready* 21 3.95 20.19 nla 44.76 49.57 53.52

Category 5** Not Forecasted, Not Available

NOTES:

Orders shown are based on WFAIC completed orders in the month. Additional information for FOC and Offered intervals is in SAFE/CAFE
for these orders.
'Offered Interval from the last supp to the Bell Atlantic offered due date before the CNR was applied.

•• Category 5 performance is reflected on Page 16

Page 14 of 16



CLEC Trunk Delivery
Category 5 (Not Forecasted, Not Available)

Average RA RA
Days to Lart FOC Target Ollered Completed

Month CLEC II ORDERS Supp Interval Interval Interval Interval Total_TIme
September, 1998

CLECA
BA DS3IDSl Nol in Inventory 4 3.73 83.7j 198 117.73 111.73 115.50

eustomerNotRe.dy" 11 3.H 80.64 WI 111.18 110.00 113.45

October, 1998
CLECA

SA DS3/DSI Not in Inventory 4 0.00 9'.75 4j 130.jO 136.00 136.00

CUst.orner Not Reidy' 33 4.42 87.61 WI 112.64 128.76 133.18

November, 1998
CLECA

Cultomtr Not Ready' 1 0.00 94.00 WI 109.00 1.S3.00 153.00

CLECB
BA DS3/DS 1Not in 1nvc:nt.0f)' 1 6.00 26.00 198 34.00 31.00 37.00

CultomerNotReIdy' 1 0.00 18.00 WI 32.00 41.00 41.00

CLECC
BA DS3/DSl Not in Irm:nlory 2 jHO 9.00 198 19.00 19.00 74.00,

CLECD
BA DS3/DSt Not in lnv1Dory 1 13.00 29.00 198 112.00 111.00 124.00

Cultomcr NOl1leady' 3 18.00 46.33 WI 41.00 76.67 94.67

December, 1998
CLECA

CUllOmer Not Ready' 7 0.00 9U9 WI 109.00 166.00 166.00

J8Iluary, 1999
CLECE

BA DS3/DSl Not in Inver.ory 9 3.67 19.44 198 22.89 2U6 25.22

February, 1999
CLECA

eu........ Not Rcody' 3 0.00 131.67 WI 106.00 210.00 210.00

CLECB
cust.omer Not ReIdy' 1 0.00 88.00 WI 92.00 92.00 92.00

Msrch, 1999
CLECE

Cullomcr Not Ready' 1 1.00 22.00 198 22.00 42.00 43.00

CLECF
BA OS3tDSl Not in Inventory 1 0.00 83.00 198 160.00 160.00 160.00

CLECG
Customer Not RCldy' I 0.00 12.00 198 20.00 jj.OO 55.00

CLECH
BADS31D9t Nat intnvr:nlory 2 1.00 22.jO 198 2UO 27.jO 26.50

• Offered inteIV1ll from the last BUpp to the BA offered due date before the CNR.



CLEC Trunk Delivery
Category 5 (Not Forecasted, Not Available)

Average BA BA
Day. to FOC Target OlTered Completed

Month CLEC II ORDERS La.t Supp Interval Interval Interval Inlorval Total_Time
April,1999

CLECB
BA DS3IDSl Nol in InvtJllory 2 11.00 1.00 198 14.00 14.00 1$.00

CLECF
SA DS3IDSI Not in Invtnlory I 1.00 46.00 198 ~6.00 ~6.00 ".00

CLECI
CUstomer Not Ready" 2 9.00 23.00 "'. 39.00 40.00 49.00

May, 1999
CLECJ

BA DS3/DSl Not in Inventory 6 8.00 18.~O 198 ~6.33 ~'-61 63.67

Cust.oma'" Not Re-dy" I 26.00 "'. 4~.00 47.00 13.00

June, 1999
CLECB

BA DS3IDSl Not in Inventory 1 0.00 19.00 198 36.00 36.00 36.00

CLECJ
BA DS3/DSI Not in Inventory 2 12.00 198 14.00 74.00" 86.00

CLECK
SA DS3/DSI Not in hwentory 1 1.00 9.00 198 11.00 19.00 20.00

CLECL
SA DS3/DSl Not in Inventory 3 0.00 11.67 198 14.00 23.00 23.00

July, 1999
CLECC

SA DS3IDSI Not in Invallory'" 1 1.00 19.00 198 21.00 21.00 34.00

Aug-99
CLECM

BA D831D81 Not In Invllt..,. 4 0.00 12.1~ 198 21.'0 18.~0 II.~O

CLECN
BA DS31D81 Not In Inv....ry 1 6.00 26.00 198 63.00 48.00 34.00

eu_NotReady' I 6.00 26.00 "'. 63.00 49.00 ~~.OO

Sep-99 CLEC M eu_NolReady' 4 0.00 19.~0 "'. 33.'0 36.00 36.00

CLECO CUllom« Not keady' I 3.00 14.00 "'. 31.00 39.00 42.00

Oet-99 CLECE BA DS3IDSl Not in Inventory 1 8.00 10.00 198 41.00 41.00 49.00

CUstorncl" Not Ready" 2 2.'0 18.00 "'. 46.~0 48.00 ,o.~o

CLECI BA DS3IDSI Not in Inventory 2 0.00 23.00 198 $7.00 31.00 31.00

CLECO BA DS3IDSI Not in JnventOlY I 3.00 11.00 198 46.00 46.00 49.00

Customer Not Ready" 4 1.00 23.~0 "'. 37.00 42.13 49.1~

'" Offered interval from the 1ut rupp to the Bell Atlantic offered due date before the CNR wu applied.
Ill. FOC not applicable to this order. Order called for 25 TI',. the last ofwhich wu not available until due date.
···Order eBIleelled BIld reissued. ASR held while waiting for porb for TJ assignmenl
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Quality Baseline Validation Test Deck

Pre.()rder and Order Weights

Appendix 0
PRE-ORDER ORDER TOTAL

25% of total weights 75% of total weights 100%

RESALE UNE PLATFORM

40% of preorder 10% of preorder 10% of preorder 10% of preorder 10% of preorder 10% of preorder 20% of orders 40% of orders 40% of orders
10% of total 3% of total 3% of total 3% of total 3% of total 3% of total 15% of total 30% of total 30% of total

VI

"E Ol
Scenariosc Scenarios Scenarios

0 ~0
Gl :::i

0::
~ c=- ~c

1 0.88 30 3.00 18 2.50cGl :c 0 Gl 0.!:! .m ~ .2 Q c =:8 2 0.88 31 3.00 19 2.50
~ ~ ~ ~,g

.alii 3 0.88 32 3.00 2.50Gl 'jij -0 ,Jg,g 20
CIl > iii Jl~ = III

<C :a~
lII= 4 0.88 33 3.00 21 2.50

Cii >
O/l~

> III
Cl)

f/l
III Gl «::;, 5 0.88 34 3.00 22 2.50E iii = f/l 0f/l 0:0 III Gl

0 C Gl ~Q. 6 0.88 35 3.00 23 2.501ii -6
::;, III >0::-0= «-0 .- 0

::;, Cl) -0 o III o 0 7 0.88 36 3.00 24 2.50u :::J « ... > z ... lII..J
C 0..« 1-0 u. ~

8 0.88 37 3.00 25 2.50
9 0.88 38 3.00 26 2.50

14 2.0 4 3.0 6 1.0 5 0.6 1 1.0 13 3.0 10 0.88 39 3.00 27 2.50
15 2.0 7 1.0 9 0.6 2 1.0 11 0.88 28 2.50
16 2.0 8 1.0 10 0.6 3 1.0 12 0.88 29 2.50
17 2.0 11 0.6 13 0.88
18 2.0 12 0.6 14 0.88

15 0.88
16 0.88
17 0.88

10.0 3.0 3.0 3.0 3.0 3.0 15.0 30.0 30.0 100

Test Deck Weights 1 of 1 12/6/99 3:45 PM



INY PSC Case 97-C-0139 liability: Carrier'

Pre-Qrdering ..Metric # Dimension Metrtc Chkllst Product C2C Rot Partial IFinal 271 Affdt Comment
i i i/ .·i> i. i ii ii

PO-1-m BA Retail & Customer Service Record oss Eol X
CLECAgg Customer Service Record oss CORBA TBD

Customer Service Record OSS Retail X X X
PO-1.Q2 BA Retail & Due Date Availabil"tv OSS Eol X

CLECAgg Due Date Availabi!'ty oss CORBA TBD
Due Date Availabirty OSS Retail X X X

PO-1.Q3 BA Retail & Address Validation oss Eol X
CLECAgg Address Validation oss CORBA TBD

Address Validation OSS Retail X X X
PO-1-04 BA Retail & Product and Service Availability oss Eol X

CLECAgg Product and Service Availability oss CORBA TBD
Product and Service Availability oss Retail X X X

PO-1-05 BA Retail & TN Reservation oss Eol X Sep '99
CLECAgg TN Reservation oss CORBA TBD

TN Reservation oss Retail X X X
PO-1-Q6 BA Retail & Faci!' Iv Avail.lLooD Qual. (when avail) oss EDI X 18% Dec 99,100% May 2000

CLECAgg Faci!' Iv Avail./LooD Qual. (when avail) oss CORBA TBD
Facir Iv Avail./LooD Qual. (when avail) oss Retail X 18% Dec 99,100% May 2000

PO-1-07 BA Retail & Reiected Query oss Eol X SeD '99
CLECAgg Rejected Query oss CORBA Targeted September 1999 Sep '99

Rejected Query oss Retail X
PO-1-08 BA Retail & % Timeouts oss Eol x Sep '99

CLECAgg % Timeouts oss CORBA TBo

% Timeouts OSS Retail x Sea '99
ii ·..·i / ii. i i i ...", - ~iii ..i
PO-2-01 CLECAgg OSS Interface Availability -Total OSS Eol X X X Sea '99

OSS Interface Availability -Total OSS WEBGUI

OSS Interface Availability·Total OSS RETAS I I
PO-2-02 CLECAgg OSS Interface Availability. Prime OSS Eol X X X Sea '99

oss Interface Availability - Prime OSS WEBGUI I I
OSS Interface Availability - Prime OSS RETAS I

P0-2-03 CLECAgg OSS Interface Availabi1tity - Non Prime OSS Eol X X X Sep '99
oss Interface Availabi1tity - Non Prime OSS WEBGUI I I
oss Interface Availabi1tity - Non Prime OSS RETAS I

liiii ii •••••••
ii.i i .·.·····.···.i. i ......... .···.· .. iii iii

PO-3.Q1 Average Speed of Answer· Ordering Resale X X Aug-99
Average Speed of Answer· Ordering UNE X X Aug-99

PO-3-02 % Answer within 30 Seconds - Ordering Resale X X Aug-99
% Answer within 30 Seconds - Ordering UNE X X Aug-99

PO-3-03 Average Speed of Answer· Repair Resale X X Aug-99
Average Speed of Answer - Repair UNE X X Aug-99

PO-3-Q4 % Answer within 30 Seconds - Repair Resale X X Aug-99
% Answer within 30 Seconds - Repair UNE X X Aug-99

c2cappendix_N
12/6/99



[NY PSC Case 97-C-0139 liability: Carrier

Pre..Qrdering

........~Metric # Dimension IMetric I Chkllst I Product IC2C Rpt IPartial Final 271 Affdt Comment
.......... <.« « « <i « < i

PO-4-01 '*' On Time Change Management Notice OSS 1-Notice X X X Aug-99
'*' On Time Change Management Notice OSS 2-Notice X X X AUg-99
'*' On TIme Change Management Notice OSS 3-Notice X X X Aug-99
'*' On Time Change Management Notice OSS 4-Notice X X X Aug-99
'*' On TIme Change Management Notice OSS 5-Notice X X X Aug-99
'*' On Time Change Management Notice OSS 2-Confirm X X X AUg-99
'*' On Time Change Management Notice OSS 3-Confirm X X X Aug-99
'*' On Time Change Management Notice OSS 4-Confirm X X X Aug-99
'*' On Time Change Management Notice OSS 5-Confirm X X X AUg-99

PQ-4-02 Change Management Delay (1-7 Days late) OSS 1-Notice X X X AUg-99
Change Management Delay (1-7 Days late) OSS 2-Notice X X X Aug-99
Change Management Delay (1-7 Days late) OSS 3-Notice X X X Aug-99
Change Management Delay (1-7 Days late) OSS 4-Notice X X X Aug-99
Change Management Delay (1-7 Days late) OSS 5-Notice X X X Aug-99
Change Management Delay (1-7 Days late) OSS 2-Confirm X X X AUg-99
Change Management Delay (1-7 Days late) OSS 3-Confirm X X X AUg-99
Change Management Delay (1-7 Days late) OSS 4-Confirm X X X Aug-99
Change Management Delay (1-7 Days late) OSS 5-Confirm X X X Aug-99

PO-4-03 Change Management Delay (8 + Days late) OSS 1-Notice X X X Aug-99
Change Management Delay (8 + Days late) OSS 2-Notice X X X Aug-99
Change Management Delay (8 + Days late) OSS 3-Notice X X X Aug-99
Change Management Delay (8 + Days late) OSS 4-Notice X X X Aug-99
Change Management Delay (8 + Days late) OSS 5-Notice X X X Aug-99
Change Management Delay (8 + Days late) OSS 2-Confirm X X X Aug-99
Change Management Delay (8 + Days late) OSS 3-Confirm X X X Aug-99
Change Management Delay (8 + Days late) OSS 4-Confirm X X X Aua-99
Change (8 + Days late) OSS S-Confirm X X X Aua-99

<. ........... ... <
•

< <i. ...........

PO-5-01 CLECAgg IAverage Notification of Outages OSS I I I Date Pendina I
....... < «

•••••••••

« « .<
PO-6-01 Software Validation I OSS I I I Date Pendina

« « ......... son.waI'eR~~tiiiiiili .. « .....•. ........ < •. < < .<
PO-7-01 '*' Software Resolution TImeliness OSS Date Pending
PO-7-02 Delay Hours-Software Resolution-No Workaround OSS Date Pending
PO-7-03 Delay Days-Software Resolution-Workaround OSS Date Pending
PO-7-04 Delay Hours-Failed Test Deck Transactions OSS Date Pending

c2cappendix_N
2
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INY PSC Case 97-e-0139 Metrtc Availability: Canler to Carrter and 271 Order I AppendixN

Ordering
Metrtc. I Dimension -[Metric Product IComment

x

X
-
-
X

X
-
-
X

X

~
X

X
-
-
X

X

X

X

x

X
X

x

X

x

X

x
x
x

X
X

x

X

x

x

X

X

- Flow Throu h Resale

~ - rwft Throu h UNE

-; - Flow Through UNE

v - • ,vW Through

~< 10 Lines eElectronicl
~- --- ~

- .... IV Lines Electronic) Resale

- ~ ;:, ~;IIV'" -....;ectronk:) Resale

- - 'v .",gO ·~;ectronicl Resale

ectronic) Resale

ectronicl ~
- < 10 Lines eElectronicl UNE

leclronic\ UNE

lectronicl UNE

lectronicl UNE

lectronic) UNE

lectronicl UNE

- < 10 Lines rE\ Resale

Lines eEl Resale

ol Resale

ol Resale

0\ Resale

0\ Resale

; - < 10 Lines rE\ UNE

E\ UNE

E\ UNE

E\ UNE

El UNE

El ~
>/= 10 Lines eEl Resale

l Lines (E) Resale

E\ Resale

E\ ~
E\ Resale

E\ Resale

- >/= 10 Lines eEl UNE

IE\ ~
IE\ U~

IE) ~
IE\ UNE

rEI UNE

- >/= 10 Lines rE\ ~
10 Lines (El Resale

rE\ ~
rE\ Resale

eEl Resale

rE\ Resale

% On TIme LSRC - >/= 10 Lin...

% On TIme LSRC - >/= 10 Lines _

Avg. LSRC Time - >/= 10 Lines .

Avg. LSRC Time - < 10 Lines (E

Avg. LSRC Time - < 10 Lines (E

OR-l-06 I CLEG Agg & 1% On TIme LSRc

OR-l-05 I GLEG Agg & IAvg. LSRG Time

OR-1-04 I GLEC Agg & 1% On Time LSRC

OR-1-03 I IAvg. LSRC Time

c2cappendix_N 3 12/6/99



JNY PSC Case 97-C.o139 Metrtc Availability: Carrier to Camer and 271 Order I AppendixN

Orderine
Metrtc" Dimension Metrtc Chkllst Product C2CRDt Partial Final 271 Affdt Comment
OR-I-06 % On Time LSRC - >(= 10 Lines (E) UNE POTS X X i , ..i······

% On Time LSRC - >(= 10 Lines (E) UNE Complex X

% On Time LSRC - >(= 10 Lines (E) UNE Spec.othr X X
% On Time LSRC· >(= 10 Lines (E) UNE Spec. DSO

% On Time LSRc - >(= 10 Lines (E) UNE Spec. DS1

% On Time LSRC - >(= 10 Lines (E) UNE Spec. DS3 .......

OR-I-07 CLEC Agg & Avg. ASRC Time· < 10 Lines (Fax) UNE Spec.othr X X UD - Coming from Evidentiary Database -Feb '00
CLEC Speclllc Avg. ASRC Time - < 10 Lines (Fax) UNE Spec. DSO UD - Coming from Evidentiarv Database -Feb '00

Avg. ASRC Time - < 10 Lines (Fax) UNE Spec. DSI UD - Comino from Evidentiarv Database -Feb '00
Avg. ASRC Time - < 10 Lines (Fax) UNE Spec. DS3 UD - Coming from Evidentiary Database -Feb '00

OR-1-08 CLECAgg & Avg. ASRC Time· < 10 Line. (Fax) UNE Spec. othr X X UD - Coming from Evidentiary Database -Feb '00
CLECSpeclllc AVQ. ASRC Time - < 10 Lines (Fax) UNE Spec. DSO UD • Comino from Evidentiarv Database -Feb '00

Avg. ASRC Time - < 10 Lines (Fax) UNE Spec. DS1 UD - Coming from Evidentiary Database -Feb '00
Avg. ASRC Time. < 10 Line. (Fax) UNE Spec. DS3 UD - Coming from Evidentiary Database -Feb '00

OR-I-09 CLECAgg & Avg. ASRC Time - < 10 Lines (Fax) UNE Spec. othr X X UD - Coming from Evidentiarv Database -Feb '00
CLEC Speclllc Avg. ASRC Time· < 10 Lines (Fax) UNE Spec. DSO UD • Comino from Evidentiarv Database -Feb '00

Avg. ASRC Time· < 10 Lines (Fax) UNE Spec. DS1 UD • Coming from Evidentiarv Database -Feb '00
Avg. ASRC Time - < 10 Lines (Fax) UNE Spec. DS3 UD - Coming from Evidentia v Database -Feb '00

OR-1-10 CLECAgg & Avg. ASRC Time - < 10 Lines {Fax} UNE Spec.othr X X UD • Coming from Evidentia y Database -Feb '00
CLEC Speclllc Avg. ASRC Time - < 10 Lines (Fax) UNE Spec. DSO UD - Coming from Evidentia yDatabase-Feb'oo

Avg. ASRC Time - < 10 Lines (Fax) UNE Spec. 051 UD - Comino from Evidentia 'V Database -Feb '00
Avg. ASRC Time - < 10 Lines (Fax) UNE Spec. DS3 UD - Coming from Evidentiarv Database -Feb '00

OR-1-11 CLECAgg & Avg FOCTime Intereoon. Trunks </=192 X X X Final measure November '99
CLEC Speclllc Avg FOCTime Intereoon. Trunks> 192 X X X Final measure November '99

OR-I-12 CLECAgg& %OnTimeFOC Intercenn. Trunks «=192 X X X Final measure November '99
CLEC Speclllc %OnTimeFOC Interconn. Trunks> 192 X X X Final measure November '99

OR-I-13 CLECAag & %OnTime DLR Intercoon. All Trunks X X X Final measure November '99
CLEC Speclllc

'. iii. I R.~lllMli'" i~ ...._,,~ ..·i I ••••·•··•· I I Ii
OR-2-01 CLECAgg & Avg. LSR Reject Time - Flow Through Resale POTS X

CLECSpeclllc Avg. LSR Reject Time - Flow Throuah UNE

.~ ~.
,

POTS X taOR-2-02 CLECAa9& % On Time LSR Reiect - Flow Throuah Resale POTS X X
CLEC Speclllc % On Time LSR Relect - Flow Through UNE POTS X X

OR-2-o3 CLECAgg & Avg. LSR Reject Time - < 10 Lines {Electronic Resale POTS X ::.

CLEC Spec~1c Avg. LSR Reject Time - < 10 Lines (Electronic Resale Complex
-

Avg. LSR Reject Time - < 10 Lines (Electronic Resale Special. X ii
.. ii .......... iiOR-2-03 Avg. LSR Relect Time· < 10 Lines {Electronic UNE POTS X i

Avg. LSR Reiect Time - < 10 Lines (Electronic) UNE Complex

'.iiAvg. LSR Reject Time - < 10 Lines (Electronic) UNE Specials X >'
OR-2-04 CLECAgg & % On Time LSR Reject· < 10 Lines (E) Resale POTS X X i<

ii i i< ICLECSpeclllc % On Time LSR Reject· < 10 Lines (E) Resale Complex

% On Time LSR Reject - < 10 Lines (E) Resale Specials X X ii<i....... ii
.ii ii iiOR-2-o4 % On Time LSR Reject - < 10 Lines (E UNE POTS X X .........

% On Time LSR Reject· < 10 Line. (E UNE Complex iii
ii

.< , <iii
% On Time LSR Reject- < 10 Lines (E UNE Special. X X ii

..................... ·········.··.I··
OR-2-Q5 CLECAg9 & AVQ. LSR Relect Time· >(= 10 Line. {E Resale POTS X X i,

CLECSpeclllc Avg. LSR Reject Time· >(= 10 Lines (El Resale Complex
/

Avg. LSR Reject Time - >/= 10 Lines (E) Resale Specials X X i i iii i ii ii·

c2cappendix_N 4 12/6/99



INY PSC Case 97.c.o139 Metrtc AVailability: Carrier to carrter and 271 Order I Appendix N

Orderin~

Metrtc" Dimension Metrtc Chkllst Product C2CRpt Partial Final 271 Affdt Comment
OR-2-05 Avg. LSR Reiect Time· >/= 10 Lines (E) UNE POTS X X ii iii

Avg. LSR Reject Time· >/= 10 Lines rEI UNE Comolex

Avg. LSR Reject Time· >/= 10 Lines (E) UNE Specials X X
OR-2-Q6 CLECAgg & % On Time LSR ReJect· >/= 10 Lines (El Resale POTS X X

CLEC SpecWIc % On Time LSR Relect· >/= 10 Lines (El Resale Complex

;i~i;i% On Time LSR Relect· >/= 10 Lines lEI Resale Soeclals X X
OR-2-06 % On Time LSR Reject· >/= 10 Lines (El UNE POTS X X

% On Time LSR Reject· >/= 10 Lines (El UNE Complex

% On Time LSR Reiect· >/= 10 Lines (El UNE Soecials X X
OR-2-07 CLECAgg& Avg. ASR Reject Time· < 10 Lines (Faxl UNE Specials X

CLEC SpecWlc

OR-2-D8 CLECAl:N& % On Time ASR Reject· < 10 Lines (Fax) UNE Specials X
CLEC SoecWlc

OR-2-OS CLECAgg & Avg. ASR Reject Time· >/= 10 Lines (Fax) UNE Soeclals X
CLECSpeciflC

OR-2-10 CLECAgg & % On Time ASR ReJect· >/- 10 Lines (Fax) UNE Soeclals X
CLEC SoecWlc // i<

OR-2-11 CLECAgg & Avg Reiect Time Interconn. Trunks </=192 X X X
CLEC SoecWlc

OR-2-12 CLEC Agg & % On Time Reject Interconn. Trunks </=192 X X X
CLEC SpecWlc

ii » </ >i i> ihrmWiji ••••
••••••••. > i >i

OR-3-01 CLEC Aaa & 1% Relects I Resale I I X I X I X I
CLEC SoecWlc 1% Rejects I UNE I I X I I X I X I

>i·· ii > >< ~l!llfltbrt!'l(>tfflCiiltIon i .i ii .ii
OR-4-01 CLEC Agg & COmpletion Notice - AVQ. Response Time Resale X X X

CLEC Soecllic Completion Notice - AVQ. Response Time UNE X X X
OR-4-02 CLECAag& Completion Notice - % On Time Resale X X X

CLEC SoecWlc COmoletion Notice - % On Time UNE X X X
OR-4-03 CLECAaa & % excluded from % On TIme - Completion Notice Resale Date Pending

CLEC SpecWlc % exclUded from % On Time - COmpletion Nolice UNE Date Pending
... > .... > •..•• <•.• ..> %F'I!!JIttiiti~ti ii / i » ii

OR·~l CLECAag % Flow Through - Totsl Resale X X X Sep '99
% Flow Throuah - Totsl UNE X X X Sep'99

OR-~2 CLECAaa % Flow Through - Simple Resale X X X Sep'99
% Flow Through - Simple UNE X X X Sep'99

OR-~3 CLECAgg % Flow Through - Achieved Resale X • .d8te.TBO ••.•••••.•% Flow Through· AchieVed UNE X Ii
..i .••.•.•••.• i ..... .......... . iii .< >... <

••••••••••

OR·&-Ol CLECAaa % Accuracy - Orders Resale X Aug. Rept.
% Accuracy. Orders UNE X Aug. Rept.

OR-&-02 CLECAgg % Accuracy· Oooortunilies Resale X Aua. Rept.
% Accuracv - Oooortunities UNE X Aua. ReDt.

OR-6-03 CLECAaa % Accuracv - LSRC Resale X Full implementation of long term solution 41112000
% Accuracy - LSRC UNE X Apr-OO

c2cappendix_N 5 12/6/99



INY PSC Case 97-e-0139 Metric Availability: Carrier to Carrier and 271 Order I AppendiX N

IMetric I Chkllst I Product J~2CFp I I I I
AVII;QQte!:llnb!

PR-1-Q1 I BARetaii & Avg. Offered Interval-Total No Dispatch Retail Res. POTS X X

CLECAgg & Avg. Offered Interval -Total No Dispatch Retail Bus POTS X X

CLEC Specific Avg. Offered Interval -Total No Dispatch Retail Complex X X

Avg. Offered Interval-Total No Dispatch Retail Specials X X

PR-1-Q1 I IAvg. Offered Interval-Total No Dispatch Resale Res. POTS X X

Avg. Offered Interval-Total No Dispatch Resale Bus POTS X X

Avg. Offered Interval-Total No Dispatch Resale Complex X X

Avg. Offered Interval -Total No Dispatch Resale Specials X X

PR-1-01 I IAvg. Offered Interval-Total No Dispatch UNE Hot Cut Loop X X

Avg. Offered Interval-Total No Dispatch UNE Platform X X

Avg. Offered Interval ·Total No Dispatch UNE POTS-Othr X X

Avg. Offered Interval·Total No Dispatch UNE Complex X X

Avg. Offered Interval-Total No Dispatch UNE Specials X X

PR-1-02 I BARetaii & Avg. Offered Interval· ToIal Dispatch Retail Complex X X

CLECAgg & Avg. Offered Interval - Total Dispatch Retail Specials X X

PR-1-Q2 I CLEC Specific Avg. Offered Interval - Total Dispatch Resale Complex X X

Avg. Offered Interval - Total Dispatch Resale Specials X X

PR-1-02 I IAvg. Offered Interval- Total Dispatch UNE Complex X X

Avg. Offered Interval - Total Dispatch UNE Specials X X

PR-1-Q3 I BARetail & Avg. Offered Interval- Dispatch (1-5 lines) Retail Res. POTS X X

CLECAgg& Avg. Offered Interval - Dispatch (1-5 lines) Retail Bus POTS X X

PR-1-Q3 I CLEC Specific Avg. Offered Interval - Dispatch (1-5 lines) Resale Res. POTS X X

Avg. Offered Interval- Dispatch (1-5 lines) Resale Bus POTS X X

PR-1-Q3 I IAvg. Offered Interval- Dispatch (1-5 lines) UNE Platform X X

Avg. Offered Interval- Dispatch (1-5 lines) UNE Loop X X

PR-1-C4 I BARetail & Avg. Offered Interval - Dispatch (6-9 lines) Retail POTS X X

PR-1-C4 CLECAgg & Avg. Offered Interval - Dispatch (6-9 lines) Resale POTS X X

PR-1-Q4 I CLEC Specific Avg. Offered Interval- Dispatch (6-9 lines) UNE Platform X X

Avg. Offered Interval- Dispatch (6-9 lines) UNE Loop X X

PR-1-051 BARetaii & Avg. Offered Interval- Dispatch (10+ lines) Retail POTS X X

PR-1-05 CLECAgg& Avg. Offered Interval- Dispatch (10+ lines) Resale POTS X X

PR-1-05 I CLEC Specific Avg. Offered Interval· Dispatch (10+ lines) UNE Platform X X

Avg. Offered Interval - Dispatch (10+ lines) UNE Loop X X

PR-1-06 BARetail & Avg.Offeredlnterval·DSO Retail Specials X X

PR-1-06 CLECAgg& Avg.Offeredlnterval-DSO Resale Specials X X

PR-1-06 CLEC Specific Avg. Offered Interval - OSO UNE Spec.DSO X X

PR-1-Q7 BARetail& Avg. Offered Interval - OS1 Retail Specials X X

PR-1-Q7 CLECAgg & Avg. Offered Interval - OS1 Resale Specials X X

PR-1-Q7 CLECSpecific Avg. Offered Interval - OS1 UNE Spec.OS1 X X

PR-1-QS BARetaii & Avg. Offered Interval - OS3 Retail Specials X X

PR-1-OS CLECAgg& Avg. Offered Interval - OS3 Resale Specials X X
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Provisioning
Metric # Dimension Metric Chkllst Product C2C Rpt Partial Final ·1271 Affdt IComment
PR-1-08 CLEC Specific Avg. Offered Interval - DS3 UNE Spec. DS3 X X

PR-1-09 BARetaii & Avg. Offered Interval- Total FGDIXC Trunks </=192 X X

CLECAgg& Avg. Offered Interval - Total FGDIXC Trunks,. 192 X

PR-1-09 I CLEC Specific Avg. Offered Interval - Total UNE IOF X X

Avg. Offered Interval- Total UNE EEL- Backbone

Avg. Offered Interval - Total UNE EEL- Loop

PR-1-09 I IAvg. Offered Interval - Total Interconn. Trunks </=192 X I X

Avg. Offered Interval- Total Interconn. Trunks" 192 X

PR-1-10 I BA Retail & Avg. Offered Interval - Disconnect - No Dispatch Retail POTS/Complx X X

CLECAgg& Avg. Offered Interval - Disconnect - No Dispatch Retail Specials X X

PR-1-10 I CLEC Specific Avg. Offered Interval - Disconnect - No Dispatch Resale POTS/Compix X X

Avg. Offered Interval - Disconnect - No Dispatch Resale Specials X X

PR-1-10 I IAvg. Offered Interval - Disconnect - No Dispatch UNE POTS/Complx X X

Avg. Offered Interval - Disconnect - No Dispatch UNE Specials X X

PR-1-11 I BARetaii & Avg. Offe..ed Interval - Disconnect - Dispatch Retail POTS/Complx X X

CLECAgg& Avg. Offered Interval - Disconnect - Dispatch Retail Specials X X

PR-1-11 I CLEC Specific Avg. Offered Interval- Disconnect - Dispatch Resale POTS/Compix X X

Avg. Offered Interval - Disconnect - Dispatch Resale Specials X X

PR-1-11 I IAvg. Offered Interval - Disconnect - Dispatch UNE POTS/Compix X X

Offered Interval - Disconnect - Dispatch UNE Specials X X

··.·.<i ~c," .•. <.•••••.• <
PR-2-01 I BARetail& Avg.lnterval Completed -Total No Dispatch Retail Res. POTS X X X

CLECAgg& Avg.lnterval Completed -Total No Dispatch Retail Bus. POTS X X X
CLECSpecific Avg.lnterval Completed -Total No Dispatch Retail Complex X X X

Avg. Interval Completed -Total No Dispatch Retail Specials X X X
PR-2-Q1 I IAvg.lntel"Val Completed -Total No Dispatch Resale Res. POTS X X X

Avg.lnterval Completed -Total No Dispatch Resale Bus. POTS X X X
Avg.lntel"Val Completed -Total No Dispatch Resale Complex X X X
Avg.lnterval Completed -Total No Dispatch Resale Specials X X X

PR-2-01 I IAvg.lnterval Completed -Total No Dispatch UNE HotCul Loop X X X
Avg.lnterval Completed -Total No Dispatch UNE Platform X X X
Avg.lnterval Completed -Total No Dispatch UNE POTS-Qthr X X X
Avg. Interval Completed -Total No Dispatch UNE Complex X X X
Avg.lnterval Completed -Total No Dispatch UNE Specials X X X

PR-2-Q2 I BA Retail & Avg.lnterval Completed - Total Dispatch Retail Complex X X X
CLECAgg & Avg.lnterval Completed - Total Dispatch Retail Specials X X X

PR-2-Q2 I CLEC Specific Avg.lnterval Completed - Total Dispatch Resale Complex X X X
Avg.lnterval Completed - Total Dispatch Resale Specials X X X

PR-2-02 I IAvg.lnterval Completed - Total Dispatch UNE Complex X X X
Avg. Intel"Val Completed - Total Dispatch UNE Specials X X X

PR-2-Q3 I BARetail& Avg. Interval Completed - Dispatch (1-5 lines) Retail Res. POTS X X X
CLEC Agg & lAvg.lnterval Completed - Dispatch (1-5 lines) Retail Bus. POTS X X X

c2cappendix_N 7 12/6/99



INY PSC Case 97-C-0139 Metric Availability: Carrier to Carrier and 271 Order I Appendix N

Provisioning
Metric # Dimension Metric Chkllst Product C2C Rpt Partial Final 271 Affdt
PR-2-03 I CLEC Specific AvO. Interval Completed - Dispatch (1-5 lines) Resale Res. POTS X X X

AvO. Interval Completed - Dispatch (1-5 lines) Resale Bus. POTS X X X
PR-2-03 I 1AvO. Interval Completed - Dispatch (1-5 lines) UNE Platform X X X

AvO. Interval Completed - Dispatch (1-5 lines) UNE Loop X X X
PR-2-04 1 BA Retail &. AvO. Interval Completed - Dispatch (6-9 lines) Retail POTS X X X
PR-2-04 CLEC Agg &. AvO. Interval Completed - Dispatch (6-9 lines) Resale POTS X X X
PR-2-Q4 1 CLEC Specific AvO. Interval Completed - Dispatch (6-9 lines) UNE Platform X X X

AvO. Interval Completed - Dispatch (6-9 lines) UNE Loop X X X
PR-2-Q5 I BA Retail &. AvO. Interval Completed - Dispatch (10+ lines) Retail POTS X X X
PR-2-Q5 CLEC Agg &. Avg. Interval Completed - Dispatch (10+ lines) Resale POTS X X X
PR-2-os1 CLEC Specific AvO. Interval Completed - Dispatch (10+ lines) UNE Platform X X X

AvO. Interval Completed - Dispatch (10+ lines) UNE Loop X X X
PR-2-Q6 BA Retail &. Avg. Interval Completed - DSO Retail Specials X X X
PR-2-06 CLEC Agg &. Avg. Interval Completed - DSO Resale Specials X X X
PR·2-Q6 CLEC Specific Avg. Interval Completed - DSO UNE Spec. DSO X X X
PR-2-Q7 BA Retail &. Avg. Interval Completed - DS1 Retail Specials X X X
PR-2-07 CLEC Agg &. Avg. Interval Completed - DS1 Resale Specials X X X
PR-2-Q7 CLEC Specific Avg. Interval Completed - DS1 UNE Spec. DS1 X X X
PR-2-0S BA Retail &. Avg. Interval Completed - DS3 Retail Specials X X X
PR-2-08 CLEC Ago &. Avg. Interval Completed - DS3 Resale Specials X X X
PR-2-QS CLEC Specific Avg. Interval Completed - DS3 UNE Spec. DS3 X X X
PR-2-Q9 BA Retail &. Avg. Interval Completed - Total FGD IXC Trunks </=192 X X
PR-2-Q9 CLEC Agg &. Avg. Interval Completed - Total UNE IOF X X X 1 Seot. '99

CLEC Specific Avg. Interval Completed - Total UNE EEL-Backbone Feb-DO
Avg. Interval Completed· Total UNE EEL-Loop Feb-DO

PR-2-Q9 T Avg. Interval Completed - Total Interconn. Trunks </=192 X X Feb-DO
PR-2-10 1 BA Retail &. Avg. Interval Completed - Disconnect - No Dispatch Retail POTS X X X

CLEC Agg &. Avg. Interval Completed - Disconnect - No Dispatch Retail Specials X X X
PR-2-10 J CLEC Specific Avg. Interval Completed - Disconnect - No Dispatch Resale POTS X X X

Avg. Interval Completed - Disconnect - No Dispatch Resale Specials X X X
PR-2-10 I IAvg. Interval Completed - Disconnect - No Dispatch UNE POTS/Complx X X X

Avg. Interval Completed - Disconnect - No Dispatch UNE Specials X X X
PR-2-11 I BA Retail &. Avg. Interval Completed - Disconnect - Dispatch Retail POTS X X X

CLEC Agg &. Avg. Interval Completed - Disconnect - Dispatch Retail Specials X X X
PR-2-11 I CLEC Specific Avg. Interval Completed - Disconnect - Dispatch Resale POTS X X X

Avg. Interval Completed - Disconnect - Dispatch Resale Specials X X X
PR-2-11 I IAvg. Interval Completed - Disconnect - Dispatch UNE POTS/Compix X X X

IA~rval"'" ~Dispatilm UNE ~~ X X
~i·i. _i ~

1% Completed wlin 1 Day (1-5 lines) No Disp. Retail POTS X TxT T X
% Completed wlin 1 Day (1-5 lines) No Disp. Resale POTS X X 1 1 X

1% Completed w/in 1 Day (1-5 lines) No Disp. UNE Platform/Othr I X I X
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Provisioning
Metric # Dimension Metric Chkllst Product C2C Rpt Partial Final 271 Affdt
PR-3-02 BARetail& % Completed wlin 2 Days (1-5 lines) No Disp. Retail POTS X X X
PR-3-02 CLECAgg& % Completed wlin 2 Days (1-5 lines) No Disp. Resale POTS X X X
PR-3-02 CLECSpecific % Completed wlin 2 Days (1-5 lines) No Disp. UNE PlatformlOthr X X

PR-3-03 BA Retail & % Completed wlin 3 Days (1-5 lines) No Disp. Retail POTS X X X
PR-3-03 CLECAgg& % Completed wlin 3 Days (1-5 lines) No Disp. Resale POTS X X 1 1 X
PR-3-03 CLEC Specific % Completed wlin 3 Days (1-5 lines) No Disp. UNE PlatformlOthr X X

PR-3-04 BA Retail & % Completed wlin 1 Day (1-5 lines) Dispatch Retail POTS X X X
PR-3-04 CLECAgg & % Completed wlin 1 Day (1-5 lines) Dispatch Resale POTS X X 1 1 X
PR-3-04 CLECSpecific % Completed wlin 1 Day (1-5 lines) Dispatch UNE PlatformlOthr X X

PR-3-05 BARetail& % Completed wlin 2 Days (1-5 lines) Dispatch Retail POTS X X T T X
PR-3-05 CLECAgg & % Completed wlin 2 Days (1-5 lines) Dispatch Resale POTS X X 1 1 X
PR-3-05 CLEC Specific % Completed wlin 2 Days (1-5 lines) Dispatch UNE PlatformlOthr X X

PR-3-06 BARetail& % Completed wlin 3 Days (1-5 lines) Dispatch Retail POTS X X X
PR-3-06 CLECAgg & % Completed wlin 3 Days (1-5 lines) Dispatch Resale POTS X X 1 1 X
PR-3-06 CLEC Specific % Completed w/in 3 Days (1-5 lines) Dispatch UNE PlatformlOthr X X

PR-3-07 BARetail& % Completed wlin 4 Days (1-5 lines) Retail POTS X X X
PR-3-07 CLECAgg& % Completed wlin 4 Days (1-5 lines) Resale POTS X X 1 X
PR-3-07 CLECSpecific % Completed wlin 4 Days (1-5 lines) UNE Platform/Othr X X

PR-3-08 BARetail& % Completed wlin 5 Days (1-5 lines) - No Dispatch Retail POTS X X X
PR-3-08 CLECAgg& % Completed wlin 5 Days (1-5 lines) - No Dispatch Resale POTS X X I X
PR-3-08 CLECSpecific % Completed wlin 5 Days (1-5 lines) - No Dispatch UNE PlatforrnlOthr X X

PR-3-09 BARetail& % Completed w/in 5 Days (1-5 lines) • Dispatch Retail POTS X X X
PR-3-09 CLECAgg& % Completed wlin 5 Days (1-5 lines) - Dispatch Resale POTS X X 1 1 X
PR-3-09 CLECSpecific % Completed wlin 5 Days (1-5 lines) - Dispatch UNE PlatformlOthr X X

PR-3-10 BARetaii & % Completed wlin 6 Days (1-5 lines) Retail POTS X T X T X
PR-3-1 0 CLECAgg& % Completed w/in 6 Days (1-5 lines) Resale POTS X I X I X
PR-3-1 0 CLEC Specific % Completed wlin 6 Days (1-5 lines) UNE PlatformlOthr X

•••••·.•••·•• •• i ••· \\ i< i <\ \i\ \.i ...... \ \\

PR-4-01 BARetaii & % Missed Appt. - BA - Total Retail Specials X X 1 X 1 Final Feb '00 1 Sept '99
PR-4-01 CLECAgg& % Missed Appt. - BA - Total FGDIXC All Trunks X X
PR-4-01 CLEC Specific % Missed Appt. - BA - Total Resale Specials X X X
PR-4-01 % Missed Appt. • BA - Total UNE EEL X X I Targetd EOY 1999 I Sept. '99

% Missed Appt. - BA - Total UNE IOF X X X
% Missed Appt. - BA - Total UNE Specials X X X

PR-4-01 I % Missed Appt. - BA - Total Interconn. All Trunks X X X
PR-4-02 1 BA Retail & Average Delay Days - Total Retail POTS X X X

CLECAgg & Average Delay Days - Total Retail Complex X X X
CLECSpecific Average Delay Days - Total Retail Specials X X X

PR-4-02 I Average Delay Days - Total FGDIXC All Trunks X X X
PR-4-021 Average Delay Days - Total Resale POTS X X X

IAverage Delay Days· Total Resale Complex X X X
JAverage Delay Days - Total - Resale Specials X X X
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Provisioning
Metric # Dimension Metric Chkllst Product C2C Rot Partial Final 271 Affdt

~PR-4-02 Average Delay Days - Total UNE POTS X X X
Average Delay Days - Total UNE Complex X X X
Average Delay Days - Total UNE EEL X X Targetd EOY 1999 Sept. '99
Average Delay Days - Total UNE IOF X X X -..-.Average Delay Days - Total UNE Specials X X X

PR-4-Q2 Average Delay Days - Total Interconn. All Trunks X X X
PR-4-03 BARetaii & % Missed Appt. - Customer Retail POTS X X X

CLECAgg & % Missed Appt. • Customer Retail Complex X X X
CLECSpecific % Missed Appt. • Customer Retail Specials X X X

PR·4-03 % Missed Appt. • Customer FGDIXC All Trunks X X X
PR-4·03 % Missed Appt. • Customer Resale POTS X X X

% Missed Appt. • Customer Resale Complex X X X
% Missed Appt. - Customer Resale Specials X X X

PR-4-03 % Missed Appt. - Customer UNE POTS X X X
% Missed Appt. - Customer UNE Complex X X X
% Missed Appt.• Customer UNE EEL X X Targetd EOY 1999 Sept. '99
% Missed Appt. • Customer UNE Specials X X X

PR-4-03 % Missed Appt.• Customer Interconn. All Trunks X X X
PR-4-04 BARetail& % Missed Appt. • Dispatch Retail POTS X X X

CLECAgg & % Missed Appt. • Dispatch Retail Complex X X X
PR-4-04 CLEC Specific % Missed Appt. • Dispatch Resale POTS X X X

% Missed Appt. • Dispatch Resale Complex X X X
PR-4-04 % Missed Appt. • Dispatch UNE Platform X X X

% Missed Appt. • Dispatch UNE Loop (no HC) X X X
% Missed Appt. • Dispatch UNE Hot Cut Loop X X X
% Missed Appt. - Dispatch UNE Complex X X X

PR·4-Q5 BARetail& % Missed Appt. • No Dispatch Retail POTS X X X
CLECAgg& % Missed Appt. • No Dispatch Retail Complex X X X

PR-4-OS CLECSpecific % Missed Appt.• No Dispatch Resale POTS X X X
% Missed Appt. • No Dispatch Resale Complex X X X
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Provisioning
Metric # Dimension Metric Chkllst Product C2C Rpt Partial Final 271 Affdt Comment
PR-4-ll5 % Missed Appt. - No Dispatch UNE Platform X X X

% Missed Appt. - No Dispatch UNE Hot Cut Loop X X X
% Missed Appt. - No Dispatch UNE POTS-othr X X X
% Missed Appt. - No Dispatch UNE Complex X X X

PR·4-06 BA Retail & % On Time - UNE Hot Cut Loop UNE Hot Cut Loop X X X
CLECAgg&

CLEC Specific

PR-4-07 BARetail & % On Time· UNE LNP UNE LNP X Feb-DO
CLECAgg&

CLEC Specific

PR-4-08 BARetail & % Missed Appt. - Customer - Late LSRC Resale POTS

CLECAgg& % Missed Appt. - Customer - Late LSRC Resale Complex

CLECSpecific % Missed Appt. - Customer - Late LSRC Resale Specials

PR-4-08 % Missed Appt. - Customer - Lete LSRC UNE Platform

% Missed Appt. - Customer - Lete LSRC UNE Hot Cut Loop

% Missed Appt. - Customer - Lete LSRC UNE POTS-othr

% Missed Appt. - Customer - Lete LSRC UNE Complex

% Missed Appt. - Customer - Late LSRC UNE Specials

«< « ••••••••.••••. < i!£>1I1l

PR·S-01 BA Retail & % Missed Appt. - Facilities Retail POTS X X X Interim - Oct. '99 - Final Feb '00
CLECAgg& % Missed Appt. - Facilities Retail Specials X X X Interim - Oct. '99 - Final Feb '00

PR·5-Q1 CLEC Specific % Missed Appt. - Facilities FGD IXC All Trunks X X X Interim - Oct. '99 - Final Feb '00
PR-5-Q1 % Missed Appt. - Facilities Resale POTS X X X Interim - Oct. '99 - Final Feb '00

% Missed Appt. - Facilities Resale Specials X X X Interim - Oct. '99 - Final Feb '00
PR-5-Q1 % Missed Appt. - Facilities UNE POTS X X X Interim - Oct. '99 - Final Feb '00

% Missed Appt. - Facilities UNE Specials X X X Interim - Oct. '99 - Final Feb '00
PR-5-Q1 % Missed Appt. - Facilities Interconn. All Trunks X X X Interim - Oct. '99 - Final Feb '00 Sep '99
PR-5-Q2 BA Retail & % Orders Missed for Facilities> 15 Days Retail POTS X X

CLECAgg& % Orders Missed for Facilities> 15 Days Retail Specials X X
PR-5-02 CLEC Specific % Orders Missed for Facilities> 15 Days FGDIXC All Trunks X
PR-5-Q2 % Orders Missed for Facilities> 15 Days Resale POTS X X

% Orders Missed for Facilities> 15 Days Resale Specials X X
PR-5-Q2 % Orders Missed for Facilities> 15 Days UNE POTS X X

% Orders Missed for Facilities> 15 Days UNE Specials X X

PR-5-02 % Orders Missed for Facilities> 15 Days Interconn. All Trunks

-PR-S-03 BARetaii & % Orders Missed for Facilities> 60 Days Retail POTS X X
PR-5-Q3 CLECAgg& % Orders Missed for Facilities> 60 Days FGDIXC All Trunks X

CLECSpecific % Orders Missed for Facilities> 60 Days Retail Specials X X
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Provisioning
Metric # Dimension Metric Chkllst Product C2C RDt Partial Final 271 Affdt Comment
PR-S-03 % Orders Missed for Facil~ies> 60 Days Resale POTS X X

% Orders Missed for Facil~ies> 60 Days Resale Specials X X

PR-5-03 % Orders Missed for Facilities> 60 Days UNE POTS X X

% Orders Missed for Facil~ies> 60 Days UNE Specials X X

PR-S-03 % Orders Missed for Facil~ies> 60 Days Interconn.
.oJliiiI

X
•••/ ...•c••. <.•_

Sep '99
cc</ X cX .iii ······...iii. oIl"n I'\..;'i~;; Xi

PR-6-01 BARetaii & % Installation Troubles Rept. W/in 30 Days Retail POTS X X X
CLECAgg & % Installation Troubles Rept. W/in 30 Days Retail Complex X X X

CLEC Specific % Installation Troubles Rept. Wlin 30 Days Retail Specials X X X
PR-6-01 % Installation Troubles Rept. Wlin 30 Days FGD IXC .oJ1 Trunks X X X
PR-6-01 % Installation Troubles Rept. Wlin 30 Days Resale POTS X X X

% Installation Troubles Rept. Wlin 30 Days Resale Complex X X
% Installation Troubles Rept. W/in 30 Days Resale Specials X X X

PR-6-01 % Installation Troubles Rept. Wlin 30 Days UNE Loop X X X
% Installation Troubles Rept. Wlin 30 Days UNE POTS-Othr X X X
% Installation Troubles Rept. Wlin 30 Days UNE Complex X X X
% Installation Troubles Rept. Wlin 30 Days UNE Specials X X X

PR-6-01 % Installation Troubles Rept. Wlin 30 Days Interconn. .oJ1 Trunks X X X
PR-6-02 BARetail& % Installation Troubles Rept. Wlin 7 Days Retail POTS X X
PR-6-02 CLECAgg & % Installation Troubles Rept. Wlin 7 Days Resale POTS X X
PR-6-02 CLEC Specific % Installation Troubles Rept. Wlin 7 Days UNE Loop X X

% Installation Troubles Rept. Wlin 7 Days UNE Hot Cut Loop X

% Installation Troubles Rept. Wlin 7 Days UNE POTS-Othr X X

PR-6-03 BARetaii & % Install. Trble. Rept. Wlin 30 Days-FOKITOKlCPE Retail POTS X X

CLECAgg& % Install. Trble. Rept. Wlin 30 Days-FOKITOKlCPE Retail Specials X X
PR-6-03 CLECSpecific % Install. Trble. Rept. Wlin 30 Days-FOKITOKlCPE FGDIXC .oJ1 Trunks X 10/1199 Sep '99
PR-6-03 % Install. Trble. Rept. Wlin 30 Days-FOKITOKlCPE Resale POTS X X

% Install. Trble. Rept. Wlin 30 Days-FOKITOKlCPE Resale Specials X X

PR-6-03 % Install. Trble. Rept. Wlin 30 Days-FOKITOKlCPE UNE POTS-Loop X X
PR-6-03 % Install. Trble. Rept. Wlin 30 Days-FOKITOKlCPE UNE POTS-Othr X X
PR-6-03 % Install. Trble. Rept. Wlin 30 Days-FOKITOKlCPE UNE Specials X X

PR-6-03 % Install. Trble. Rept. Wlin 30 Days-FOKITOKlCPE Interconn. .oJIT. 10/1199

.. ii ..·.···· ...·.. i X XX c/ ii <;'cc·,· •••.••...
••••••

X 21 ii.·.. ·.c ii ...... X
PR-7-01 CLECAgg& % Orders with Jeopardy Status UNE EEL I Feb-OO

CLEC Specific
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Maintenance

"' ...-Metric # Dimension Metric Chkllst Product C2C. p:~al Final 271 Atrdt Comment
................

i <'<
MR-1-Q1 SA Retail & Average Response TIme - Create Trouble OSS RETAS X X

CLEC Agg Average Response TIme - Create Trouble OSS Retail X X

MR-1-02 SA Retail & Average Response TIme - Status Trouble OSS RETAS X

CLEC Agg Average Response TIme - Status Trouble OSS Retail No Report, No Requirement
Mr-1-03 SA Retail & Average Response Time - Modify Trouble OSS RETAS X X

===
CLEC Agg Average Response Time - Modify Trouble OSS Retail X X

MR-1-04 SA Retail & Average Response Time - Cancel Trouble OSS RETAS X X
CLEC Agg Average Response Time - Cancel Trouble OSS Retail X X

MR-1-05 SA Retail & Average Response Time - Trouble Report History OSS RETAS X X

CLECAgg Average Response Time - Trouble Report History OSS Retail No Report, No Requirement
MR-1-Q6 SA Retail & Average Response Time - Test Trouble RETAS POTS X X

i
CLEC Agg Average Response Time - Test Trouble Retail POTS X X

•.•.•.• '. < < < < < NtWk.TrcliJb~.R..,on ••ahl i<
MR-2-01 SA Retail & Networl< Trouble Report Rate (Total) Retail Specials X X X
MR-2-Q1 CLECAgg & Networl< Trouble Report Rate (Total) IXCFGD All Trunks X X X
MR-2-Q1 CLEC Specific Networl< Trouble Report Rate (Total) Resale Specials X X X
MR-2-01 Networl< Trouble Report Rate (Total) UNE Specials X X X
MR-2-Q1 Network Trouble Report Rate (Total) Interconn. All Trunks X X X

MR-2-02 SA Retail & Networl< Trouble Report Rate (Loop) Retail POTS X X X
CLEC Agg & Network Trouble Report Rate (Loop) Retail Complex X

MR-2-Q2 CLECSpecific Network Trouble Report Rate (Loop) Resale POTS X X X

Networl< Trouble Report Rate (Loop) Resale Complex X Sep '99
MR-2-02 Networl< Trouble Report Rate (Loop) UNE POTSIPIatfonm X X X

Networl< Trouble Report Rate (Loop) UNE POTSlLoop X

Network Trouble Report Rate (Loop) UNE Complex

MR-2-03 SA Retail & Networl< Trouble Report Rate (Central Office) Retail POTS X X X
CLECAgg & Networl< Trouble Report Rate (central Office) Retail Complex X

MR-2-Q3 CLECSpecific Networl< Trouble Report Rate (central Office) Resale POTS X X X

Networl< Trouble Report Rate (central Office) Resale Complex X Sep '99
MR-2-Q3 Networl< Trouble Report Rate (Central Office) UNE POTS X X X

Networl< Trouble Report Rate (central Office) UNE Complex

MR-2-04 SA Retail & % SUbsequent Reports Retail POTS X X X
MR-2-Q4 CLECAgg & % SUbsequent Reports Resale POTS X X X
MR-2-Q4 CLECSpecific % SUbsequent Reports UNE POTS X X X
MR-2-Q5 SA Retail & % CPErrOKJFOK Trouble Reports Retail POTS X X X

CLECAgg & % CPErrOKJFOK Trouble Reports Retail Specials X X X

CLECSpecific % CPErrOKJFOK Trouble Reports Retail Complex X
MR-2-05 % CPErrOKJFOK Trouble Reports Resale POTS X X X

% CPErrOKJFOK Trouble Reports Resale Specials X X X

% CPErrOKJFOK Trouble Reports Resale Complex X Sep '99
MR-2-05 % CPErrOKlFOK Trouble Reports UNE POTS X X X

% CPErrOKJFOK Trouble Reports UNE Specials X X X
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Maintenance

~Metric # Dimension Metric Chkllst Product C2C Rpt Partial Final 271 Affdt Comment
% CPEITOKIFOK Trouble Reports UNE Complex

< Uu •••.• ............. .•... %M~tl~iA~~~fs UU i .......
MR-3-Q1 SA Retail & % Missed Repair Appt (Loop) Retail POTS X X X

MR-3-01 CLEC Agg & % Missed Repair Appt (Loop) Resale POTS X X X

MR-3-01 CLECSpecific % Missed Repair Appt (Loop) UNE POTSlPlatform X X X

% Missed Repair Appt (Loop) UNE POTS/Loop X Sep'99
MR-3-02 SA Retail & % Missed Repair Appt (Central Office) Retail POTS X X X

MR-3-Q2 CLEC Agg& % Missed Repair Appt (Central Office) Resale POTS X X X

MR-3-02 CLECSpecific % Missed Repair Appt (Central Office) UNE POTS X X X

MR-3-03 SA Retail & % Missed Repair Appt (FOK,TOK,CPE) Retail POTS X

MR-3-Q3 CLECAgg& % Missed Repair Appt (FOK,TOK,CPE) Resale POTS X

MR-3-Q3 CLEC Specific % Missed Repair Appt (FOK,TOK,CPE) UNE POTSIPIatform X

% Missed Repair Appt (FOK,TOK,CPE) UNE POTSlLoop X
>i )

•••••
••••••

............ "I'roli~~t~ ••i~~s: •• >i ......... >
MR-4-01 SA Retail & Mean Time to Repair (Total) Retail POTS X X X

CLECAgg& Mean Time to Repair (Total) Retail Complex X Feb-QO
CLECSpecific Mean Time to Repair (Total) Retail Specials X Sep'99

MR-4-01 Mean Time to Repair (Total) IXCFGD All Trunks X X X

MR-4-01 Mean Time to Repair (Total) Resale POTS X X X

Mean Time to Repair (Total) Resale Complex X Feb-QO
Mean Time to Repair (Total) Resale Specials X Aug '99

MR-4-Q1 Mean Time to Repair (Total) UNE POTS X X X

Mean Time to Repair (Total) UNE Complex Feb-QO
Mean Time to Repair (Total) UNE Specials X Aug '99

MR-4-01 Mean Time to Repair (Total) Interconn. All Trunks X X X

MR-4-Q2 SA Retail & Mean Time to Repair (Loop) Retail POTS X X X

CLECAgg& Mean Time to Repair (Loop) Retail Complex X Feb-QO
MR-4-02 CLECSpecific Mean Time to Repair (Loop) Resale POTS X X X

Mean Time to Repair (Loop) Resale Complex X Feb-QO
MR-4-Q2 Mean Time to Repair (Loop) UNE POTS X X X

Mean Time to Repair (Loop) UNE Complex Feb-QO
MR-4-Q3 SA Retail & Mean Time to Repair (Central Office) Retail POTS X X X

CLEC Agg& Mean Time to Repair (Central Office) Retail Complex X Feb-QO
MR-4-Q3 CLECSpecific Mean Time to Repair (Central Office) Resale POTS X X X

Mean Time to Repair (Central Office) Resale Complex X Feb-QO
MR-4-Q3 Mean Time to Repair (central Office) UNE POTS X X X

Mean Time to Repair (central Office) UNE Complex Feb-QO
MR-4-04 BA Retail & % Cleared wlin 24 Hours (Total) Retail POTS X X X

CLECAgg& % Cleared wlin 24 Hours (Total) Retail Specials X Sep'99
MR-4-04 CLECSpecific % Cleared wlin 24 Hours (Total) IXCFGD All Trunks X X X

MR-4-04 %Cleared wlin 24 Hours (Total) Resale POTS X X X

% Cleared wlin 24 Hours (Total) Resale Specials X

MR-4-04 % Cleared wlin 24 Hours (Total) UNE POTS X X X
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Maintenance
Metric # Dimension Metric Chklist Product C2C Rpt Partial Final 271 Affdt Comment

% Cleared w/in 24 Hours (Total) UNE Specials X

MR-4-G4 % Cleared wlin 24 Hours (Total) Intercenn. All Trunks X X X

MR-4-G5 BA Retail & % OOS > 2 Hours IXCFGD All Trunks X X X

MR-4-05 CLECAgg & % OOS > 2 Hours Interconn. All Trunks X X X

CLECSpecific

MR-4-G6 BA Retail & % OOS > 4 Hours Retail POTS X X X

CLECAgg & % OOS > 4 Hours Retail Specials X Sep'OO
MR-4-06 CLEC Specific % OOS > 4 Hours IXCFGD All Trunks X X X

MR-4-06 % OOS > 4 Hours Resale POTS X X X

% OOS > 4 Hours Resale Specials X

MR-4-06 % OOS > 4 Hours UNE POTS X X X

% OOS > 4 Hours UNE Specials X

MR-4-06 % OOS > 4 Hours Intercenn. All Trunks X X X

MR-4-G7 BARetail & % OOS > 12 Hours Retail POTS X X X

MR-4-07 CLECAgg & % OOS > 12 Hours IXCFGD All Trunks X X X

MR-4-07 CLECSpecific % OOS > 12 Hours Resale POTS X X X

MR-4-G7 % OOS > 12 Hours UNE POTS X X X

MR-4-07 % OOS > 12 Hours Interconn. All Trunks X X X

MR-4-08 BA Retail & % 008 > 24 Hours Retail POTS X X X

CLECAgg & % 008 > 24 Hours Retail Complex X Feb-OO Sep'OO
CLECSpecific % 008 > 24 Hours Retail Specials X Sep'99

MR-4-08 % 008 > 24 Hours IXCFGD All Trunks X X X

MR-4-G8 % 008 > 24 Hours Resale POTS X X X

% 008 > 24 Hours Resale Complex X Feb-OO
% 008 > 24 Hours Resale Specials X Aug '99

MR-4-08 % 008 > 24 Hours UNE POTS X X X

% 008 > 24 Hours UNE Complex Feb-OO
% 008 > 24 Hours UNE Specials X

MR-4-08 % 008 > 24 Hours Intereonn. All Trunks X X X

ii< ......... ...··i.•... i·.···. >i ii _ .......•............ •• ii .<.< < <ii
MR-5-01 BA Retail & % Repeat Reports wlin 30 Days Retail POTS X X X

CLECAgg & % Repeat Reports wlin 30 Days Retail Complex X Feb-OO Sep '00
CLEC Specific % Repeat Reports wlin 30 Days Retail Specials X

MR-5-01 % Repeat Reports wlin 30 Days IXCFGD All Trunks X X X
MR-5-G1 % Repeat Reports wlin 30 Days Resale POTS X X X

% Repeat Reports w/in 30 Days Resale Complex X Feb-OO Sep'99
% Repeat Reports w/in 30 Days Resale Specials X

MR-5-01 % Repeat Reports wlin 30 Days UNE POTS X X X
% Repeat Reports wlin 30 Days UNE Complex X Feb-QO Sep'99
% Repeat Reports wlin 30 Days UNE Specials X

MR-5-01 % Repeat Reports wlin 30 Days Intereonn. All Trunks X X X
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Neh¥orkPe~onnance

~Metric # Dimension Metric Chkllst Product C2C Rpt Partial Final 271 Atrdt Comment
i i

•••••••• ii i ...... ......... ii........

NP-2-01 CLECAgg& % On Time Response for Request (Physical) Interconn. Collocation X X Jun-99
CLECSpecific

NP-2-02 CLEC Agg & % On Time Response for Request (Virtual) Interconn. Collocation X Jun-99
CLECSpecific

NP-2-03 CLEC Ago & Average Interval Completed (Physical) Interconn. Collocation X X Jun-99
CLECSpecific

NP-2-04 CLEC Agg& Average Interval Completed (Virtual) Interconn. Collocation X X Jun-99
CLECSpecific

NP-2-05 CLECAgg& % On Time Completion (Physical) Interconn. Collocation X X Jun-99
CLECSpecific

NP-2-06 CLEC Agg& % On Time Completion (Virtual) Interconn. Collocation X X Jun-99
CLECSpecific

NP-2-Q7 CLEC Agg & Average Delay Days (Physical) Interconn. Collocation X X Jun-99
CLECSpecific

NP-2-Q8 CLEC Agg & Average Delay Days (Virtual) Interconn. Collocation X X Jun-99
CLECSpecific

iii i/·· iii··...·. i ........... i .. ii.i / ... iii
NP-1-01 BA Retail & % Final Trunk Groups Exceeding Blocking (ad]) Interconn. Final Trunks X X X

CLEC Agg& % Final Trunk Groups Exceeding Blocking (ad]) Retail Final Trunks X X X

CLEC Specific

NP-1-02 BA Retail & % Final Trunk Groups Exc. Blocking (Total) Interconn. Final Trunks X X X

CLECAgg &

CLECSpecific

NP-1-Q3 BA Retail & # of Final Trunk Groups Blocked 2 Months Interconn. Final Trunks X X X

CLECAgg&

CLECSpecific

NP-1-Q4 BA Retail & # of Final Trunk Groups Blocked 3 Months Interconn. Final Trunks X X X
CLECAgg&

CLECSpecific
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BI-1"()1

BI-1-02

BI-1..()3

BI-1"()4

BI-3-01

BI-3-02

CLECAgg
BA Retail &

CLECAgg

Metric

% DUF in 3 Business Days

% DUF in 4 Business Days

% DUF in 5 Business Days

% DUF in 8 Business Days

% Billing Adjustments - Dollar Adjusted

% Billing Adjustments - Dollar Adjusted

% Billing Adjustments - Number of Adjustments

% Billing Adjustments - Number of Adjustments

Chkllst

CLEC

CLEC

CLEC

CLEe

CLEC
Retail

CLEC

Product IC2C
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Operator Services
Metric # Dimension Metric Chkllst Product C2C Rpt Partial Final 271 Affdt Comment

\ » ........
i

••••••••

...\ .......... ........\\ ..\\ \
0D-1-o1 NYOSe Average Speed of Answer - Operator Services OSIDA X

MAOSe

00-1-02 NYOSe Average Speed of Answer - Directory Assistance OSIDA X
MAOSe
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